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Correspondence via AirBnb - Monday, Feb 27, 2017
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At this point, I contacted 
AirBnb (Monday, Feb 27 
11:40AM - 26 min call) and 
the Customer Service Agent 
“Taylor” advised that I no 
longer communicate with 
Jace call the police 
immediately. Officer 
Samantha Maney met us at 
the Roan Mountain Post 
Office around 12:40pm and 
followed us to the property in 
her patrol car to investigate 
the damages at the house. 

Correspondence via AirBnb - Monday, Feb 27, 2017
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Correspondence via text - Sunday, Feb 26, 2017



Correspondence via text - Monday, Feb 27, 2017



Message sent via Resolution Center on Monday, Feb 27, 2017



Photos of Damage by 
Room/Area



Wood Stove 1

Photos taken Sunday & Monday, Feb 26 & 27, 2017

1. Baked in dark stains (most likely red 
wine) on top and front of wood stove. 

2. Obvious use of woodstove
a. Against House Rules
b. Jace admitted use via Airbnb 

messages and text messages.
c. Decorative firewood gone (used!).

3. “Get Nailed Hear” sign removed from my 
personal belongings, moved on top of 
stove, cord broken.



Wood Stove 4. Water found sitting in between cast iron 
layers of stove, between body and lid of stove.



Wood Stove 



Wood Stove 



Wood Stove 5. Rust beginning to form under the lid where the water 
was found sitting on Monday, Feb 27. 



Lopi Leyden Wood Stove Details:

1. Purchased in 2009 for $1,990. (RECEIPT)
2. Spoke with Authorized Dealer: specific 

model has been Discontinued.
3. We have tried to clean lid/stove of stains 

and rust - lightened stains but did not 
remove stains.

4. Rust still not removed.
5. Link to Product Detail Webpage

Wood Stove 

http://www.lopistoves.com/product-detail.aspx?model=240
http://www.lopistoves.com/product-detail.aspx?model=240


Front Porch Pieces of glassware, 
green soda glass bottles 
& plates/bowls/mugs

Bullet Graze

 Pieces of my 
plates/bowls/mugs



Front Porch

Bullet Hole

Used shells

Bullet Hole

Bullet Hole

Bullet Hole

Bullet Hole

Bullet Graze

Bullet Graze



Front Porch

Bullet Hole

Used shells

Bullet Hole

Bullet Hole

Bullet Hole

Bullet Graze
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Front Porch

Bullet Hole

Used shells

Bullet Hole

Bullet Holes

Bullet Holes

Bullet Hole

Bullet Graze

Bullet Graze

Top half of corner beam

Full corner beam (for reference)



Front Porch

Bullet Hole

Bullet Hole

Bullet Holes

Notch 
chipped out 
of beam by 
bullet

Bullet Grazes

Bottom Half of corner beam

Full corner beam (for reference)



Broken glassware and glass bottles Bullet Holes Front Porch



Remains of plate and noodles - 
shows plate/bowl was shot off 
balcony still containing food.

Bullet Hole

Bullet Grazes

Front Porch


